Charles C. Jones

15 Essex Dr

Carlisle, PA 17013

chajones@state.pa.us
717.258.3644 (Home)

OBJECTIVE: 
Obtain an IT Management Supervisor Position (GENERIC Job Title) where my technical training, formal education and application management experience afford me the opportunity to manage a team, experience professional growth, and new challenges.  

EXPERIENCE:

July 2000 – Present

Applications Developer 2, Bureau of Services and Solutions, CoPA

Design, develop and implement new Web and/or Client/Server applications for internal use, other Commonwealth Agencies or for the Enterprise. Development tools and languages that may be utilized:  Visual Studio Suite for Web application development, Microsoft Access for client/server development, SQL, Oracle’s WebDB for reporting and ad-hoc development, Visual Basic, HTML, and Java Script.  Assist develop, maintain and support the Remedy Asset Management software application.  

August 2004 – January 2005
Adjunct Instructor, Department of Management and Business, Messiah College

Instruct a business information systems course which focuses on both the hardware and software aspects of computing.  Developed coursework to increase student competency in computer-related problem solving, ability to use spreadsheets to perform quantitative analysis, and develop effective oral, written and interpersonal communication skills through word processing, web page, and presentation projects.

August 2003 – February 2004
Technical Liaison, IT Maintenance Strategic Sourcing, DGS, CoPA
Assist in developing new CoPA IT maintenance service contract with estimated savings of several million dollars.  Analyze and review current IT maintenance service contract.  

Participates in fact-finding studies of pertinent data, problem analysis and process design.

Coordinate meetings with technical staff to review existing processes and compare alternatives.  

Research and document findings and introduce ideas to workgroup.  Assist in developing objectives for proposed web-based application.

November 2001 – February 2003
Project Manager, Enterprise Security Awareness Program, CTC, CoPA  

Research, design, develop, and implement an Enterprise Security Awareness program to be utilized by every Commonwealth employee.

Research and assist the Enterprise Project team in developing a plan to design, develop, and implement the Cyber Academy program to be utilized by all technical security personnel. 

Analyze and research other state government security awareness solutions.  Participate and assist in development of agency security assessments.  Wrote and reviewed a technical white paper and executive report, entitled ‘PA Security Awareness Program’. 

Coordinate and plan meetings for agency directors and security experts to discuss enterprise strategy and solutions. Design user workgroups and requirements to query vendor solutions. Organize meetings to preview and demonstrate vendor solutions.  Develop Request for Information, and Request for Proposal documents.  

Participate in reviewing and revising security awareness ITBs, directives, and memorandums.   

EDUCATION:

M.A. Computer Resources and Information System Management, Webster University 1999

B.S.   Criminal Justice, Shippensburg University, 1996

SKILLS:

Front Page, HTML, Microsoft Office and Solutions Framework, Win NT, A+ course, Visual Studio for Web application development, Microsoft Access for client/server development, SQL, Oracle’s WebDB for reporting and ad-hoc development, Visual Basic, and Java Script, Remedy.

ACTIVITIES, INTERESTS, LICENSES, PUBLICATIONS:

U.S. Army Veteran, 1996-2000

UNIX System Administrator, U.S. Army Certification, 1997

Personnel Information Systems Management Specialist, U.S. Army Certification, 1996

Bureau of Services and Solutions First Responder - CPR and First Aid Certification.

Wrote and published various articles for Public Opinion (of Chambersburg, PA) newspaper.  

Collaborating to write movie script. 

I enjoy various sports and fishing.

**References available upon request.
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