-----Original Message-----

From: Joshua Henry [mailto:jh1308@messiah.edu] 

Sent: Sunday, May 02, 2004 5:42 PM

To: joel@javabrewery.com 

Subject: design question for survey system?

Ok as the system stands now once a survey is created it can be edited until it is posted. After it is posted the survey is not allowed to be edited for the sake of data security so a question cannot be changed after an answer has been provided for it. To edit a posted survey the responses must be deleted for the survey, and then it is editable again.

We designed the system like this to ensure that the responses recorded are responses to the exact question that the user saw. 

Prof. Nejmeh seems to think that this is too secure especially in the case of a simple typo, because to fix it after the survey has been posted all user responses would have to be deleted, the survey edited and re-posted.

So we were wondering if you like this feature as it is, or if you would like that limitation to be dropped so that questions could be edited while the survey is posted which could lead to misleading results.

Josh

If you want to give me a call about this issue my number on campus is 796-4216

-----------Response------------------

Go with your gut. I think that since the states change from just edit to posted, the office staff should be smart enough to pick up the problem.  But either response is fine. Follow the one that makes things easier on you.

Thanks,

joel

---------------

Joel Worrall

717.512.9905

joel@javabrewery.com 

----------------------------------------------------------------------------------------------------------------------------------------
Brad,

My replies are in CAPS. Prof. Nejmeh 

>>> "Bradley Coverdale" <bc1172@messiah.edu> 04/30/04 03:20PM >>>

Professor,

After looking at your notes for milestone 5. We are a little confused.  Please clarify and respond...Thank you for your time and cooperation.

-Brad

In the administrator section you wrote the following:  "UI is rough and provides little explanation as to functions that exist."  This sounds to us as more as an improvement issue, which will be addressed in Milestone 6. However we fail to see how this anything to do with the functionality of the application itself.

USABILITY IS AN IMPORTANT OVERALL CONSIDERATION OF AN APP. IT IS IMPORTANT THAT THE APP HELP GUIDE THE USER THROUGH THE SYSTEM. THE INTENT WAS TO MAKE NOTE OF IT HERE SO CAN YOU IMPROVE UPON IT FOR M6. 

"There is no way to edit existing surveys"  It is possible to edit surveys as long as they are nonposted. Once they

are posted they cannot be edited for fear of inaccurate data with changed or skewed answers.

WHAT IS THERE IS A TYPO IN A POSTED SURVEY??  

"Can reports be output to a file format other than HTML?" Reports do not need to be outputted to a format other than HTML.

OK

In the user section you wrote the following: "The fact that you need to login to take a poll or survey is not clear" Once again this is a clarification issue that we were planning on covering in Milestone 6, as it does not directly affect how the application works, rather how the user can use the application.

UNDERSTOOD, BUT IT NEEDS TO BE ADDRESSED IN M6, HENCE WHY NOTED HERE. 

"and then when you login you cannot get back to the surveys" Chris clearly specified in his email to you regarding this milestone that since we were using a copy of West Shore E-Free's site for the login purposes we were not able to add a link back to the surveys page. The only way to return to the surveys page is to use the back button on the browser.

NOW UNDERSTOOD, BUT NOT TOTALLY CLEAR AT THE TIME I FIRST STARTED TO LOOK AT M5. 

"Should results always be shown, or should admin have option to hide these?"

The option of having the surveys be shown or hidden by the administrator is defined in Increment three, which we are not covering with this project.

THIS IS AWKWARD AS IS IN TERMS OF RESULTS ALWAYS BEING SHOWN. 

I HOPE THIS HELPS. PROF. NEJMEH 

-------------------------------------------------------------------------------------------------------------------
>>> Joshua Henry 04/30/04 18:50 PM >>>

sorry everyone i am a little behind in this discussion about the comments made for M5 of our db project. Now that I believe i have caught up i would like to add one comment to the discussion regarding the comment about it not being obvious to the users that they must login before taking a survey... I would like to argue to the contrary because if a user tries to take a survey or a poll and is not logged in the user is immediately alerted that they must login in order to complete the survey. I could understand the comment if a user was allowed to answer questions before being prompted to login, but this is not the case. If there is some reason why the alert needs to occur sooner i would happy to listen.

josh

regarding the editing of posted surveys.

a posted survey is editable as soon as the user responses are deleted for that survey. I know that is not clear but here is the reason we decided it should be that way.

if we allowed a survey to be edited after it is posted and responses to be gathered then there is the possibility of incorrect data. If such a survey were editable then the questions could be changed, reworded to have slightly different meanings than the questions the original users who had already taken a survey had seen. This would cause inaccurate responses to be linked to the reworded questions.

To solve this problem we did not allow posted surveys to be edited unless the responses were deleted. We felt this was an appropriate solution. In the case of a typo this is one of the reasons there is a preview in the admin interface, also in case of a typo it would most probably be caught soon after the survey was posted and so a minimal number of responses would be lost. We felt it was better to lose some responses than to have inaccurate ones. Also after the responses have been deleted all users can once again take the survey so after a typo has been corrected the originacorrectedders can re-take the survey.

josh

-----------------Response--------------

Joshua, 

I agree with your assessment, except in the case of a trivial typo. Obviously, permitting any kind of change will alter the correct interpretation of the survey results. Perhaps simply having an admin only person being able to edit any questions 

that are posted in one way to handle it. Alternatively, you could permit the ability to start a new survey by editing an existing survey and then e-mailing all people who completed the previous survey to complete the newly edited survey that was changed due to some typos, etc. That is a design issue you need to address. 

Prof Nejmeh 

